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1. Rapor Hakkinda

Oylat kaplicalari Caglayan otel ve Asiyan otel olarak 2023 yili itibariyle stirdirilebilirlik calismalarimiza basladik. Bu
dogrultuda gerceklestirdigimiz gelismeyi; yonetimimiz, calisanlarimiz, konuklarimiz, tedarikgilerimiz ve diger tim
partnerlerimiz ile paylasmayi ve boylece bu noktada yaratacagimiz farkindahgi artirarak, ortak hedef ve basarilara
donustirebilmeyi amaglamaktayiz. Bu dogrultuda cevresel etkilerin azaltilmasi, enerji, su ve atik yonetimi, kiiltlirel ve
sosyal mirasin korunmasi, yerel halka ekonomik ve sosyal olarak fayda saglama ve cevreyi koruma gibi srdurilebilirlik
kavrami icinde yer alan bircok konuda calismalarimiza devam etmekteyiz. iklim degisikliginin ve kiiresel isinmanin éneminin
her gecen glin daha ¢ok hissedildigi glinimiiz diinyasinda lizerimize disen sorumlulugu en iyi sekilde yerine getirmeyi amacg
edinir, cevre bilincinin ¢alisanlarimiz tarafindan benimsenmesi icin ¢caba gosteririz. Stirdtrulebilirlik risklerinin etkin bicimde
yonetilmesi ve surdirilebilir bliyimenin uzun vadeli stratejilerle saglanmasina odaklaniyor ve bu sayede basarimizi her
gecen glin arttirmayi hedefliyoruz.

Bu hazirlanan surdirilebilirlik raporu 2023 yili tesisimiz hakkinda genel bilgileri ve stirdirilebilirlik calismalarimizi
icermektedir.

Surdurulebilirlik bakis agisini tim paydaslarimiz ile birlikte gelistirmek ve bir yonetim bicimi olarak benimsemek adina
attigimiz adimlar her gecen giin yeni firsatlari gormemizi sagliyor ve bizleri yeniliyor. Boylece yol haritalarimiz sekilleniyor.

Her zaman gllimseyen, misafir memnuniyetine inanan, ¢cevreye karsi duyarli ve gereken énlemleri alan, strekli egitimle
kendini gelistiren ve iyilestirme odakli, yasalarin gerektirdigi sartlari uygulayan, mevcut yonetim sistemlerinin verimliligine
inanan etkin sekilde kullanan tesisleriz ve bunu siirdiirmeyi sagliyoruz. isimize her asamada deger yaratma bilinci ile
yaklasiyoruz. Hem geleneklerimize bagliyiz, hem de Diinya turizmindeki gelismeleri yakindan takip ediyoruz. isimizi severek
yaplyoruz. Yaptigimiz her isin en iyisini yapmak istiyoruz. Yaptigimiz her iste disiplin istiyoruz ancak fazla resmiyetten
sakiniyoruz.



2. Surdurulebilirlik Yonetim Sistemi

Yonetim Sistemi

Tesisimizin tiim yonetim sireclerini kapsayacak sekilde uyarlanabilen ve gelistirilebilen bir Strdurulebilirlik Yonetim Sistemi
(SYS)'nin temel gercevesini olusturmakta ve politikalarini ortaya koymaktadir. Yénetim sistemimizin temeli risk analizine
dayanmaktadir. Cevre, dogal afetler, toplum, kiltiir, ekonomi, kalite, insan haklari, saglik, giivenlik basliklarinda risk analizi
yapilmaktadir. Riskler analiz edildikten sonra risklerin gerceklesmesi durumunda yapilacaklari belirleyen bir kriz yonetim
politikamiz ve sistemimiz de bulunmaktadir. Hedeflere ulasilmasi halinde yeni hedefler belirlenmektedir. Ulasilamamasi
durumunda uygulamalarimiz gézden gecirilir. Tesisimiz strdurilebilirlikle ilgili olarak, Tlrkiye Strdurilebilir Turizm
Programi’nin Birinci ve ikinci Asama yukimluliklerini yerine getirecegini ve surdlrilebilirlik performansinin artirilmasi igin
surdurulebilir yonetim sisteminin sirekli iyilestirilmesini taahht eder.

Yasal Uyum

Tesisimiz, yururlikteki yasa, mevzuat ve uluslararasi s6zlesmelere uymayi taahhiit eder, bunlarin glincel bir listesini
bulundurur ve bunlarla ilgili personelini diizenli olarak bilgilendirir, personele gerekli egitimleri saglar.

Paydaslar ve iletisim

Tesisimiz, tanitimda tiim kesimlere dogru bilgi verir. Tanitimda her zaman gercek gérsel materyal kullanir. internet
sitesinde, sosyal medya hesaplarinda ve diger basili ve yazili kanallarinda ve pazarlama iletisiminde, lrlin ve hizmetleri
acisindan seffaf ve gercekgi bir yapiya sahiptir. Tesisimizde sirdirulebilirlik performansimiz, politikalarimiz ve
uygulamalarimiz ile ilgili olarak musterilerimizden, kamu kurumlarindan, belediyelerden, calisanlardan, cevre halkindan ve
diger ilgili tim kisi ve kurumlardan geri bildirim almayi hedefleyen bir sistem mevcuttur. Bu sistem araciligiyla hem
personelimizin hem de musterilerimizin geri bildirimlerini aliriz. Misteri deneyimi: Tesisimizde musteri memnuniyetine
onem verilir. Misteri memnuniyeti, stirdlrulebilirlik ile ilgili yukarida agiklanan sistemden gelen geri bildirimleri icerir.
Alinan sonuglarin analizi yapilir. Olumsuz geri bildirimler kaydedilir ve gerekli énlemler alinir.

Erisilebilirlik

Tesisimiz, imkanlar dahilinde herkes icin erisilebilir turizm hizmetleri sunmayi taahht eder ve erisilebilirlik diizeyi hakkinda
miusterileri ve paydaslarini internet sitesi araciligiyla acik ve dogru sekilde bilgilendirir. Yalnizca fiziksel engelliler degil,
gorme, isitme gibi engeller dolayisiyla turizm faaliyetlerine katilamayan misafirlerimiz icin de siirekli iyilestirmeler yapmaya
gayret gostermekteyiz.

Satin Alma

Bu konuda; yerel, cevreye duyarli, adil ticarete dayali ve verimli satin almaya yonelik politikalari icermektedir. Tesisimizce
mal ve hizmet kaynaklarimiz izlenmektedir. Tedarikgilerimizin strdurulebilirlikle ilgili sertifikalarini, bilgi ve belgeleri kontrol
etmekteyiz. Yerel Satin Alma: Tesisimiz mal ve hizmet satin alirken kaliteli ve makul fiyatli olmasi kaydiyla yerel
tedarikgilere 6ncelik vermektedir. Cevreye Duyarli Satin Alma: Tesisimiz satin alimda gevreye duyarl bir politika
izlemektedir, gida ve kati atigi azaltmak Uzere verimli satin alma, enerji tasarrufu ve su tasarrufuna 6nem vermektedir.
Verimli Satin Alma: Satin alma politikamiz, yeniden kullanilabilir, iade edilebilir ve geri dontstirilmis mallari tercih
etmektedir.



Kulttrel Strdirulebilirlik Politikasi

Kiiltiirel Mirasin Sunulmasi: Tesisimiz, yerel halkinin fikri mulkiyet haklarina saygi gosterir. Geleneksel ve ¢agdas yerel
kiltdrdn otantik unsurlart mutfagimizda, tasarimimizda, dekorasyonda degerlendirir. Eserler: Tesisimiz, tarihsel ve
arkeolojik eserleri alip satmaz, ticaretine aracilik etmez ve bunlari sergilemez. Sirdiiriilebilir Yerel Gastronominin Tanitimu:
Tesisimiz yerel Urlnlerin tanitiimasi ve tiiketimine 6ncelik vermektedir. Tim faaliyetlerinde gastronomide strdurdilebilirligi
saglamak icin yenilikci ve yaratici uygulamalar ortaya koymaktadir.

Enerji ve Cevre

Enerji Tasarrufu: Tesisimizde enerji tasarrufu politikasi bulunmaktadir. Politika, enerji tliketiminin dizenli 6l¢tilmesini,
izlenmesini, azaltilmasini ve yenilenebilir enerji kullanimini icermektedir. Mimkin oldugunca yenilenebilir enerji
kullanimina 6ncelik vermektedir. Tesisimiz, enerji tliketiminin yliksek oldugu faaliyetleri belirlemekte, bu alan ve
faaliyetlerde enerji tiketimini azaltma faaliyetleri uygulamaktadir (is1 yalitim sistemleri, enerji tiketim sinifi bulunan
cihazlardan dustlk tiiketimlilerin tercih edilmesi, akkor gibi yliksek enerji tiiketimli aydinlatmalar yerine led ampullerin
kullanimi vs.). Ayrica tesisimiz enerji tasarruflu ekipmanlar kullanmaktadir.

Su Yonetimi ve Atik Su

Tesisimizin, su tasarrufu politikasi bulunmaktadir. Politikamiz, su tiketiminin diizenli 6l¢lilmesini, izlenmesini, azaltilmasini
icermektedir. Tesisimizin bulundugu boélgede su riski durumu belirlenmistir. Risk analizinde su riski ayrica
degerlendirilmistir, su yonetimi plani yapiimistir. Su kullaniminin dlgciim ve takibi ile su tliiketiminin azaltilmasi hedef ve
raporlamalari icermektedir.

Gida Atig1 ve Kati Atik

Tesisimizde bir “Kati Atik Yonetim Plani” vardir. Plan, atik tGretiminin dizenli 6l¢tlmesini, izlenmesini, atiklarin azaltiimasini,
yeniden kullanimini, geri dontsimu ve atik bertarafini icermektedir. Kati atiklar gida, geri donusebilir, zehirli/tehlikeli ve
organik gibi tlirlerine gore ayristirilmakta, ayristirilirken geri dontisim ve yeniden kullanim durumlari gézetilmektedir. Gida
atiklari da dahil olmak tzere kati atiklar tiire gore Olclilmektedir. Tesisimizde misafir veya geceleme basina kati atik miktari
hesaplanmakta ve raporlanmaktadir. Kati atik yonetimi ile ilgili "Sifir Atik Yonetmeligi" mevzuatina uyum saglanmaktadir.



3. Tesis Tanitimi ve Tesis Ozellikleri

Caglayan Otel
Caglayan Otel’de ailenizle huzurlu ve rahat bir tatilin tadini ctkarmaniz icin her tirli ayrinti distintlmustdr.
2 Adet King Suit, 1 adet Engelli odasi olmak lzere toplamda 127 Oda kapasitesi ile hizmet vermektedir.

Biinyesinde 2 Jakuzili Kapali Termal Havuz, Ozel Aile Kabinleri, Sauna, cocuk oyun salonu, Genis Kapsamli SPA Merkezi, 50
ve 300 kisilik Tam Donanimli 2 Toplanti Salonu bulunmaktadir.

Tesisimiz yarim pansiyon Sabah Kahvalti ve Aksam Yemegi Acik Biife olarak hizmet vermektedir.
Kapali Termal Havuzlar (Bay — Bayan Ayri) ve Sauna Hizmeti fiyatlara dahil. Ozel Aile Kabini fiyatlara dahil degildir.

Bornoz, Bas Havlusu ve Terlik odalarda bulunmaktadir. Her odasi balkonludur.
Standart Odalarda Duslu ve Kiivetli secenegi mevcuttur.
Odalarin tamaminda 24 Saat Termal Su bulunmaktadir.

Asiyan Otel
Asiyan Otel’de ailenizle huzurlu ve rahat bir tatilin tadini ¢cikarmaniz icin aradiginiz her tirlt konfor distintlmustur.

3 adet jakuzili siit toplam 51 Oda kapasitesi ile hizmet vermektedir. Tesisimiz yarim pansiyon Sabah Kahvalti ve Aksam
Yemegi Acik Bife olarak hizmet vermektedir.

Odalarda 24 saat kaplica suyu, otel blinyesinde bay — bayan ayri termal havuzlar, 6zel aile kabinleri, saunalar, cocuk oyun
salonlari, masaj salonu ve teras kafe ile yilin 12 ay1 hizmet vermektedir

Asiyan Apart Otel
Asiyan Apart Otel’de ailenizle huzurlu ve rahat bir tatilin tadini ¢itkarmaniz icin aradiginiz her tiirlii konfor distintGlmuastur.

12 adet Suit | 52 adet Double oda olmak Gzere toplamda 63 odadan olusmaktadir. Odalarda Mutfak bulunmaktadir. (Mini
buzdolabi, Ocak); Misafirlerimiz kullanacagi esyalari kendileri getirmektedir. Odalarda 24 saat kaplica suyu, otel
blinyesinde bay — bayan ayri termal havuzlar, 6zel aile kabinleri, saunalar, cocuk oyun salonlari, masaj salonu ve teras kafe
ile yilin 12 ay1 hizmet vermektedir



4. Surdurulebilirlik Ekibi
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5. Cevre Etkilerinin Azaltiimasi

Kullandigimiz dogal kaynaklarin, etkilesimde oldugumuz yakin cevre ve yorenin, calisanlarimizla olusturdugumuz biyik
ailemizin kurumsal basarimiza ve misafirlerimize yasattigimiz deneyimlere biyik etkisi oldugunun farkinda olarak, her
asamada sorumluluklarimizi gézden gecirmeyi bir yonetim anlayisi olarak benimsemekteyiz. Bu dogrultuda Caglayan otel
/Asiyan otel olarak, icinde yasadigimiz cevrenin korunmasi ve siirekliligi icin “Cevre Politikas!” olusturmus ve is stireclerimizi
bu dogrultuda planlayip sonuglarini analiz ederek mevcut durumumuzu her gecen giin iyilestirmeyi hedefliyoruz. Bu hedefi
gerceklestirmek icin;

e Ylirlirliikte olan ¢evre kanun, yonetmelik, mevzuat ve diizenlemelere uyar ve tiim gerekliliklerini yerine getirir;
faaliyetlerimizi ve kendimizi stirekli iyilestirerek gerceklestiririz.

e Markamizin getirmis oldugu sosyal sorumluluk anlayisi ile basta bizim i¢ musterilerimiz yani personelimiz olmak (lzere,
misafirlerimiz ve yerel halkin bilinglendirilmesi ve siirekliligini dncelikli rol edinmeyi ve bu yonde kararlar almayi ve
uygulamayi gorev edinmisizdir.

e Kaliteden 6diin vermeden, tedarikgilerimizle is birligi yaparak kazan-kazan anlayisi ile karsilikli, tesislerimizde
uyguladigimiz yonetim sistemleri cercevesinde deger katmaktayiz.

e Cevreyi koruyarak gelecek nesillere temiz ve saglikli bir sekilde teslim edip ve ekolojik dengenin korunmasina katkida
bulunmak bizler icin bliyik 6nem tasimaktadir.

e Egitimin slrekliligine inanarak, cevre bilincinin sadece ¢alisanlarimizin degil, konuklarimizin da benimsenmesini saglar,
yerel yonetimlerle is birligi yaparak ¢cevre koruma projelerine katki saglamaktayiz.

e Cevresel kirliligi dnleyerek, geri donlisimi s6z konusu atiklarin biylk oranda geri déniisime kazandirmak
hedeflerimizdendir.

e Mevcut Uluslararasi ve Ulusal yasal mevzuata gerekliliklerine uymak, faaliyetleri sonucu ortaya c¢ikabilecek kirliligi en az
seviyeye indirmek, dogal kaynaklari dogru kullanmak adina yaptigimiz calismalari; ¢calisanlarimiz, misafirlerimiz,
tedarikgilerimiz ve toplum ile paylasmak; surekli iyilestirmenin saglanmasi icin hedefler belirlemeyi biyogesitliligin ve
enerjinin verimli kullanilmasi donglslintin korunmasi ilkesi konularinda, gerekli arastirma, projelendirme ve uygulama
yapmak onceligimizdir.



6. Personel ve Calisma Hayati

Turizm 6grencilerinin ¢alisma tecriibesi kazanmalari adina staj imkani yaratiyoruz. Calisan personellerimizi egitimlerle ve
kariyer yonetimi programiyla destekliyoruz. Miimkiin oldugunca kendi ¢alisanlarimizi yetistirerek, tst pozisyonlara kendi
calisanlarimizi yikseltmeyi ve birlikte bliyimeyi amacliyoruz. Yerel halk ve kadin ¢alisan istihdamina 6nem veriyoruz.
Personel alimlarinda 6nceligi yerel halka ve kadin ¢alisanlara taniyoruz.

Personel Motivasyon Egitimleri

Personellerimizin moral ve motivasyonunu yiiksek tutmak icin, sezon icerisinde cesitli dis egitimlerde planliyoruz. Bu
egitimler ile kendi ¢calisanlarimizi yetistirerek, ¢calisanlarimizi yikseltmeyi ve birlikte blylimeyi amacliyoruz.

Personel Aktiviteleri Personeller igin gesitli aktiviteler planlar. Personellere bu aktiviteler 6ncesinde saat ve giin bildirimi
yapilir ve katilim saglanir. Aile bireyleriyle otel personel konaklamasi, geziler, kiiltir turlari, iftar Yemekleri



7. Yapilan Sosyal Calismalar

Surdurlebilirlik agisindan personele bilgilendirme egitimi yapildi, ortak alanlarda tasarufun saglanabilmesi icin uyari
yazilari yerlestirildi.

Tesisimiz kendi ¢ikarlarinin oldugu kadar toplumun genel ¢ikarlarinin yararina da hareket etmektedir. Kurum icin deger
yaratma slireci olan sosyal sorumluluk projeleri ile sadakat, gliven ve marka imaji halkalarini tamamlayarak cevreye ve
topluma faydali etkiler birakmaktadir.

Farkli alanlarda yurutilen sosyal sorumluluk projeleriile toplum cikarlari gézetilmekte ve toplumun sorunlarina duyarlilik
gosterilmektedir



8. Kulturel Calismalar

Yerel kilttir ve degerlerin korunmasi konusunda lizerimize diisen gorevin farkindayiz. Bu baglamda;
e Kiltirel Tanitim

e Bolgenin Ticari Hacmine Katki Saglanmasi

e Dogal ve Tarihi Zenginliklerin Tanitilmasi

e Yerli Halkin istihdami konularinda calismalarin yapilmasi ve faaliyetlere dahil olunmasindaki hassasiyetimiz tist
seviyededir

e Yerel istihdamin gliclendirilmesi,

e Yoresel farkindaligin artiriimasi,

e Yerel kaynak ve imkanlarin korunmasi,

e Tarihi ve kilttrel varliklarin korunmasi,

e Yorede yardimlasma,

e Bolgenin tanitimini saglayan calismalarin desteklenmesi,

e Yoreyi etkileyecek 6nemli konu ve sorunlarin ¢6ziimi konularinda otel birlikleri, belediyeler, bolge muhtarliklari, resmi
makamlar ile gorisilup, ihtiyaclar belirlenerek ortak ¢alismalar yapilmaktadir.
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1. About the Report

As Oylat Thermal Springs, Caglayan Hotel, and Asiyan Hotel , we launched our sustainability efforts in 2023. We aim to
share the progress we've made in this area with our management, employees, guests, suppliers, and all other partners,
thereby raising awareness and transforming it into shared goals and achievements. To this end, we continue our work on
many sustainability-related topics, including reducing environmental impact, managing energy, water, and waste,
protecting cultural and social heritage, providing economic and social benefits to local communities, and protecting the
environment. In today's world, where the importance of climate change and global warming is increasingly felt, we aim to
fulfill our responsibilities to the best of our ability and strive to foster environmental awareness among our employees. We
focus on effectively managing sustainability risks and achieving sustainable growth through long-term strategies, thereby
aiming to continuously increase our success.

This prepared sustainability report includes general information about our 2023 facility and our sustainability efforts.

The steps we take to develop a sustainability perspective together with all our stakeholders and embrace it as a
management style allow us to see new opportunities every day and renew ourselves. This is how our roadmaps are
shaped.

We are a facility that always smiles, believes in guest satisfaction, is environmentally conscious and takes necessary
precautions, continuously improves itself through training and focused on improvement, complies with legal requirements,
believes in the effectiveness of existing management systems, and effectively utilizes them, ensuring we maintain this
commitment. We approach our work with an awareness of creating value at every stage. We are both committed to our
traditions and closely follow developments in global tourism. We love our work. We strive to do the best in everything we
do. We demand discipline in everything we do, but we avoid overly formality.



2. Sustainability Management System

Management System

of a Sustainability Management System (SMS), which can be adapted and expanded to encompass all of our facility's
management processes . Our management system is based on risk analysis. Risk analyses are conducted across the
following categories: environment, natural disasters, society, culture, economy, quality, human rights, health, and security.
After analyzing risks, we also have a crisis management policy and system that determines the necessary actions in the
event of a risk. If these targets are met, new targets are set. If they are not met, our practices are reviewed. Regarding
sustainability, our facility is committed to fulfilling the obligations of the First and Second Phases of the Turkey Sustainable
Tourism Program and to continuously improve its sustainable management system to enhance its sustainability
performance.

Legal Compliance

Our facility undertakes to comply with applicable laws, regulations and international agreements, maintains an up-to-date
list of these and regularly informs its staff about them, and provides the necessary training to the staff.

Stakeholders and Communication

Our facility provides accurate information to all stakeholders in its promotional activities. It always uses authentic visual
materials. It maintains a transparent and realistic structure regarding its products and services on its website, social media
accounts, other printed and written channels, and in its marketing communications. Our facility has a system in place that
seeks feedback from our customers, public institutions, municipalities, employees, the local community, and all other
relevant individuals and institutions regarding our sustainability performance, policies, and practices. Through this system,
we receive feedback from both our staff and our customers. Customer Experience : Customer satisfaction is prioritized at
our facility. Customer satisfaction includes feedback from the sustainability system described above. The results are
analyzed. Negative feedback is recorded, and necessary action is taken.

Accessibility

Our facility is committed to providing accessible tourism services to everyone, to the best of our ability, and clearly and
accurately informs its customers and stakeholders about accessibility through its website. We strive to continuously
improve not only the physically challenged but also those unable to participate in tourism activities due to visual or hearing
impairments.

Purchasing

In this regard, we include policies focused on local, environmentally conscious, fair-trade-based, and efficient purchasing.
Our facility monitors the sources of our goods and services. We verify our suppliers' sustainability certifications,
information, and documentation. Local Purchasing : Our facility prioritizes local suppliers when purchasing goods and
services, providing they are of high quality and reasonably priced. Environmentally Conscious Purchasing : Our facility
follows an environmentally conscious purchasing policy, prioritizing efficient purchasing, energy conservation, and water
conservation to reduce food and solid waste. Efficient Purchasing : Our purchasing policy prioritizes reusable, returnable,
and recycled goods.



Cultural Sustainability Policy

Presentation of Cultural Heritage : Our facility respects the intellectual property rights of its local community. Authentic
elements of traditional and contemporary local culture are incorporated into our cuisine, design, and décor. Artifacts : Our
facility does not purchase, sell, facilitate the trade, or display historical or archaeological artifacts. Promotion of
Sustainable Local Gastronomy : Our facility prioritizes the promotion and consumption of local products. In all its activities,
we implement innovative and creative practices to ensure sustainability in gastronomy.

Energy and Environment

Energy Conservation : Our facility has an energy conservation policy. This policy includes regularly measuring, monitoring,
and reducing energy consumption, as well as using renewable energy. We prioritize the use of renewable energy whenever
possible. Our facility identifies activities with high energy consumption and implements energy consumption reduction
measures in these areas and activities (such as thermal insulation systems, opting for low-consumption appliances with
energy consumption ratings, replacing high-energy lighting like incandescent bulbs with LED bulbs, etc.). Our facility also
utilizes energy-efficient equipment.

Water Management and Wastewater

Our facility has a water conservation policy. This policy includes regularly measuring, monitoring, and reducing water
consumption. The water risk situation in the area where our facility is located has been determined. The risk analysis also
assessed water risk, and a water management plan has been developed. This includes measuring and tracking water use,
as well as targets and reporting on reducing water consumption.

Food Waste and Solid Waste

Our facility has a "Solid Waste Management Plan." This plan includes the regular measurement and monitoring of waste
production, waste reduction, reuse, recycling, and disposal. Solid waste is separated by type, such as food, recyclable,
toxic/hazardous, and organic, and their recycling and reuse status are taken into account during separation. Solid waste,
including food waste, is measured by type. The amount of solid waste per guest or overnight stay is calculated and
reported at our facility. We comply with the "Zero Waste Regulation" regarding solid waste management.



3. Facility Introduction and Facility Features

Caglayan Hotel

At Caglayan Hotel, every detail has been considered to ensure you enjoy a peaceful and comfortable holiday with your
family.

It offers services with a total capacity of 127 rooms, including 2 King Suites and 1 disabled room.

an indoor thermal pool with 2 jacuzzis, special family cabins, sauna, children's playroom, comprehensive spa center, and 2
fully equipped meeting rooms for 50 and 300 people.

Our facility offers half-board breakfast and dinner buffet service.

Indoor Thermal Pools (Separate for Men and Women) and Sauna Service are included in the prices. Private Family Cabins
are not included in the prices.

Bathrobes, towels, and slippers are provided in each room. Each room has a balcony.
Standard rooms have shower and bathtub options. All rooms have 24-hour thermal water.

Asiyan Hotel

At Asiyan Hotel, every comfort you need has been considered so you can enjoy a peaceful and comfortable holiday with
your family .

facility offers a total of 51 rooms with 3 jacuzzi suites . Our facility offers half-board breakfast and dinner buffet service.

The hotel offers 24-hour thermal spring water in the rooms, separate thermal pools for men and women, private family
cabins, saunas, children's playrooms, a massage parlor and a terrace café, all year round.

Asiyan Apart Hotel

At Asiyan Apart Hotel, every comfort you are looking for has been considered so that you can enjoy a peaceful and
comfortable holiday with your family .

It consists of 63 rooms in total, including 12 suites and 52 double rooms. Each room includes a kitchen (mini-fridge, stove);
guests are requested to bring their own utensils. The hotel offers 24-hour hot spring water, separate thermal pools for
men and women, private family cabins , saunas, children's playrooms, a massage parlor, and a terrace café, all open 12
months a year.



4. Sustainability Team
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5. Reducing Environmental Impacts

Recognizing that the natural resources we use, the immediate environment and local environment we interact with, and
the extended family we create with our employees have a significant impact on our corporate success and the experiences
we provide for our guests, we have adopted a management approach that reassesses our responsibilities at every stage.
Accordingly, as Caglayan Hotel / Asiyan Hotel, we have established an "Environmental Policy" to protect and sustain the
environment in which we live. By planning our business processes accordingly and analyzing their results, we aim to
improve our current situation daily. To achieve this goal, we:

e\We comply with applicable environmental laws, regulations, legislation and regulations and fulfill all their requirements;
we carry out our activities and ourselves by continuously improving.

e\With the understanding of social responsibility that our brand brings, we have made it our duty to prioritize raising
awareness and sustainability of our internal customers, namely our staff, as well as our guests and the local community,
and to make and implement decisions in this direction.

e\We add value to our customers by collaborating with our suppliers, without compromising on quality, and with a win-win
approach, within the framework of the management systems we implement in our facilities.

o|t is of great importance to us to protect the environment, hand it over to future generations in a clean and healthy way
and to contribute to the preservation of the ecological balance.

eBelieving in the continuity of education, we ensure that environmental awareness is adopted not only by our employees
but also by our guests, and we contribute to environmental protection projects by cooperating with local governments.

e0One of our goals is to prevent environmental pollution and to recycle a large portion of the waste in question.

eQur priority is to comply with the requirements of current international and national legal regulations, to minimize the
pollution that may arise from our activities, to share our work with our employees, guests, suppliers and the community in
order to use natural resources effectively, to set targets for continuous improvement and to carry out the necessary
research, project design and implementation on the principle of protecting biodiversity and the efficient use of energy
cycle.



6. Personnel and Working Life

We provide internship opportunities for tourism students to gain work experience. We support our staff with training and
a career management program. We aim to develop our own employees whenever possible, promote them to higher
positions, and grow together. We prioritize the employment of local people and women. We prioritize local people and
women in recruitment.

Staff Motivation Training

To maintain high staff morale and motivation, we schedule various external training programs throughout the season.
Through these training programs, we aim to develop our own employees, elevate them, and foster collaborative growth.

Staff Activities: Various activities are planned for staff. Staff are notified of the time and day of these activities in advance,
and participation is ensured. Hotel staff accommodations with family members, excursions, cultural tours, and Iftar
dinners.



7. Social Studies Conducted

In terms of sustainability, staff received information training, and warning signs were placed in common areas to ensure
savings .

Our facility acts in the best interests of society as a whole, as well as its own. Social responsibility projects, which are a
process of creating value for the company, complete the chains of loyalty, trust, and brand image, leaving a beneficial
impact on the environment and society.

Social responsibility projects carried out in different areas protect the interests of society and show sensitivity to the
problems of society.



8. Cultural Studies

We are aware of our responsibility to protect local culture and values. In this context:
oCultural Promotion

eContributing to the Region's Commercial Volume

ePromotion of Natural and Historical Wealth

eQur sensitivity in carrying out studies and participating in activities on the employment of local people is at the highest
level.

eStrengthening local employment,

e|ncreasing local awareness,

eProtection of local resources and opportunities,
eProtection of historical and cultural assets,
eHelping the local community,

eSupporting activities that promote the region,

o0On the matters of solving important issues and problems that will affect the region, joint studies are carried out by
discussing with hotel unions, municipalities, regional headmen and official authorities, and determining the needs.



